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Holiday Camp Booking
Terms & Conditions

Children that are aged 5 to 11 years can attend holiday camp

Bookings must be made before 5pm the previous evening so the following days activities and staffing
ratios can be planned. Any late bookings and ‘on the day arrivals’ cant be accepted.

Every child must be signed in by a nominated parent or guardian

Any special requests need to be made to the manager when signing in

Signing in time is between 8.30am and 9.00am. Please arrive within this time so that all planned
activities can begin. Any late arrivals are at the supervisors discretion

Collection time is between 4.30pm and 5.30pm. Any collections after 5.30pm will be charged at a rate

of £5.00 per 15 minutes

Cancellations must be made in writing 48 hours in advance of the booked session. A credit note will be

issued fo claim against an alternative day at holiday camp

Please ensure children have suitable clothing and footwear to take part in activities. Children must have

socks for the bouncy castle and trampolining.

We will be aiming to visit the park every day. Please ensure children have coats and warm clothes

if needed.

If your child is booked in for a swimming activity, please supply arm bands or rubber ring if your child
requires them as we are not able to lend these out.

We reserve the right to alter the programme without prior notice

We have policies and procedures in place. If you wish to view these, please contact the holiday
camp manager

The Arena holiday camp is fully OFSTED registered. If you wish to make a comment/complaint please
complete a customer comment form available from reception. If you wish to contact OFSTED, their
details are OFSTED, Dukes Court, Dukes Street, Woking, Surrey GU21 5EP. Telephone 0845 6014771

Please keep a copy of this page then complete the following two pages and hand into reception to

book your preferred days.

BRAND NEW LAZY TOWN
DROP IN SESSIONS

A fun & exciting drop in session with all the
movement, music, games & action of the Lazy
Town TV series.

Tuesday 3-5yrs 3.30pm —4.15pm
£3.90

LAZY TOWN BIRTHDAY PARTIES
Treat you child and their friends to a fun packed
birthday party with the GO GO GO of Lazy Town!
Children will join the specially chosen Lazy Town
trainers in games and activities all to music from
their favorite TV show.

The cost of your party includes:

e Lazy Town certificate of attendance for all
Tuesday 5-7yrs 4.15pm - 5.00pm children

£3.90 e Lazy Town invitations

¢ Party food

Please note that siblings can attend the same | .
e Party organisers & trainers

session.This weekly drop in session is also
available to pre-book* at reception by calling Costs:

o 4171 e Uptol5chidren  £195
¢ Additional children  £8.00 per person

For further mformahon on booking your party please call 01276 417111

During the school holidays it can be hard to find activities

to keep your children happy and motivated without

breaking the bank. Holiday Camp at the Arena offers

excellent value for money for only £24 a day including all
activities, morning and afternoon breaktime snack, a hot or cold
lunch and unlimited drinks.

Our caring and experienced holiday camp team provide the best quality
care for your child so they have great fun and meet new friends in a safe,

happy environment.

My daughter really enjoyed the
Your child will be treated to a timetable of fun holiday camp. We are impressed with
packed day of activities giving you peace of mind how well it was run and how varied
to continue with your day. the activities were. ”/

OFSTED registered s Jomes
Enhanced CRB checked staff

NVQ level 3 qualified co-ordinators

Running Monday fo Friday 8.30am — 5.30pm

For children aged 5 to 11 years

” Lovely group of staff! Lots of
fun had by all. #
Ms Davis

To book a space on holiday camp please complete the booking
form on the back page and pop to reception.




Booking Form

Child’s details

Parent / Guardian Details

Additional Information

Emergency Contacts

During holiday camp your child will be taking part in activities including swimming, trampolining, a
visit to the park, bouncy castle, team & sports games.

DCL26456

*Please note that photography may not be representative. Q::‘ 100% recycled paper NAPM approved



