WELCOME TO OUR SWIM ACADEMY

Welcome to Ferndown Swimming Academy

Our swimming lessons now run for 50 weeks a year with a 2 week break at Christmas. This enables your child to receive continuous assessment, development at their own pace with faster progression as swimmers are moved up to the next level as soon as they are ready.  There are seven Stages, each one nationally recognised within the National Plan for Teaching Swimming.  The swim plan concentrates on good stroke technique together with lots of other varied water activities.  These are generally practised over a short distance, and this will be complemented with distance badge work.

ENROLMENT PROCEDURE 

Children who are non-swimmers can be placed immediately onto any spaces that we have available. Beginners and improvers will benefit from the opportunity to have a free swim assessment with one of our experienced swimming instructors, in order to place them in the correct Stage for their ability.

There are two payment schemes for you to choose from:-

OPTION A


MEMBER RATE*


NON MEMBER RATE
Monthly Direct Debit

£17.60 (30 min lesson) pr month
£20.40 (30min lesson) pr month





£23.50 (1 hr lesson) pr month
£26.50 (1 hr lesson) pr month

This scheme offers you the following benefits:

*
Your child receives unlimited free swimming during any of our public sessions (if under 5 
years a parent/guardian swims for free)

*
No termly re-enrolment

*
Easy monthly direct debit scheme

*
Freedom to opt out of lessons - just one month’s advance notice needed to cancel.  Advise in writing by 1st of the month to cancel for the following month.  Payment is debited from your account on or near 1st of the month in the name of DCL Membership Acc.

OPTION B




Quarterly Instalment

£65.00 (30 min lesson)




 (12 weeks)


£90.00 (1hr lesson)




*JUNIOR MEMBERSHIP
Our Centre Junior Membership is excellent value for money, at only £16.25 for 12 month’s. You will immediately make savings on your swimming lessons.  Plus you will continue to receive discounts against children’s activities and holiday sessions at the Centre. 

SWIM ACADEMY MEMBERSHIP CARDS
If you have taken up the monthly direct debit payment option please return to the Reception Desk when your classes start, we can then arrange for your child to have their photo taken and to collect their Swim Academy Membership Card.  The photo will be used for identity purposes for those taking up the option to receive free swimming in public sessions.

SWIMMING HATS
All Swim Academy members are now required to wear swimming hats; they are colour co-ordinated to the child’s stage.  The first complimentary hat will be issued at enrolment. 

Swim Academy
Learning to swim is a great experience for everyone and through increased knowledge you or your children will not only learn a life saving skill but also be able to enjoy an activity throughout childhood and into adult life that will be invaluable in maintaining a healthy lifestyle.

The Swimming Academy is based on the Amateur Swimming Association (ASA) National Plan for Teaching Swimming (NPTS) which is focused around four key areas;

· Skill Development

· Stroke Development

· Understanding and awareness

· Repetition and reinforcement

Within the NPTS there are eight levels of development which provides opportunity for children to achieve many awards during their progression through the scheme. 

The scheme also provides links to Clubs and Development Classes enabling children to further their swimming careers and take part in training programmes for participation in competitive swimming.

*The Cylinder below demonstrates the ‘synergy’ between the stages of the National Plan for Teaching Swimming but also between other aquatic programmes.
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The Actual Lesson 

What to bring

Children should wear suitable swimwear, which should not be restrictive. We recommend for girls a one-piece costume and for boys fitted trunks. For those children who usually wear nappies we recommended the use of waterproof swim nappies during swimming lessons, these are available for purchase from reception.

We provide all equipment including discs (armbands). Please ensure a swimming hat is worn.  A swim hat will be provided on enrolment. Jewellery and watches must be removed for safety reasons. Please try and ensure your child has not eaten within the last half hour before the lesson. If you are collecting your child from school may we suggest a banana or plain biscuit to tide them over.

Arrival

Please do not arrive more than ten minutes before your lesson is due to begin. Clothing must not be left in the changing rooms but put in the lockers provided. We also recommend that valuable items are not left in the changing rooms or in lockers but at home.

Entry

Please ensure your child has visited the toilet prior to entry and proceed to the designated waiting area at the appropriate time.

Start 

Please deliver your child at the beginning of their lesson to the teacher, who will then take the register, and take a seat at the appropriate viewing gallery during the lesson. Please note; if your child is under eight years old then a responsible person over the age of 18 must supervise your child at all times whilst in the centre and never left unsupervised, this includes the duration of the lesson. Please ensure young children who are not participating are kept a safe distance away from the water’s edge and under your constant supervision. Children who arrive more than ten minutes late will not be accepted into the lesson for that week.

During lesson 
Parents / Guardians are requested to remain in the spectator area at all times whilst the swimming lesson is being delivered. It is also requested that in the interest of assisting with class efficiency that all spectators are not permitted to make excessive noise or to play and run around the poolside environment as this can have an impact on both swimming teacher and class concentration.
End

Please remain in the pool area to collect your child after the lesson has finished.

Emergency 

If the alarm should sound during the lessons, please remain calm as our staff are trained to deal with such emergencies. The teachers will ensure the safety of the children in their class and will carry out the appropriate evacuation action. All spectators will need to evacuate by the nearest fire exit and you will be reunited with your child in due course. 

Pool Hygiene

In the interests of pool hygiene it is requested that all children shower before and after their lesson. It is also requested that prams and pushchairs are not permitted onto the poolside environment.

Behaviour policy

If we have a child or children disturbing the lesson our policy will be to verbally ask them to stop as well as to ask why. If their behaviour continues to disrupt the class they may then be asked to sit on the side of the pool, then given the opportunity to re-enter, but if their behaviour does not improve they will be asked to leave the session for that week. They may return the following week but if this becomes a regular problem we will investigate alternative arrangements. Unfortunately it is the centre’s policy that should a child be continually disruptive then in the interest of the other children then it may necessary to exclude that child from the class or the Swimming Academy programme. 

Child Protection

To maintain a safe environment we prohibit the use of photography on poolside. This includes cameras and mobile phones. The centre may undertake marketing photography and in this case written consent would be required from all participants. Should you notice something of concern please notify Duty Manager as soon as possible.

Your Swimming Teacher

All our swimming teachers are committed to a programme of Continued Professional Development, which involves attending seminars on various relevant topics. They must attend at least one per year. 

Teaching Standards

You can expect 

1. All our teachers are qualified and working within the current ASA guidelines.  

2. Your teacher to arrive before the start of a lesson and to follow the ASA National Plan for Teaching Swimming

3. All teachers to know what your child has done in the previous lessons within their current stage.

4. Teachers to act in a professional and honest manner and follow the ASA Code of Ethics.

Continuous Assessment

Your child will be continually assessed each week within the programme. When a child has completed the set criteria a progression to the next class can be made. Our Swim Academy Administrators will organise this process aiming to keep you on the same day wherever possible. You will receive a telephone call informing you that your child has been recommended to move up to the next stage in their swimming and we will run through availability in that stage.  Should a place not be available to suit you at that time, your child will be placed on our waiting list.  Your child should continue in their current class until a suitable space has become available.

Stage information

Each Stage contains around ten criteria that need to be passed to move to the next stage. For a criteria to be achieved it must be performed on a number of occasions to the required standard. 

This criteria is taken from the Amateur Swimming Association National Plan for Teaching Swimming and within the scheme we have identified ten main criteria which relates directly to the associated Badge however there are additional skills within the plan which will be covered by the Swimming Teacher.

Certificates and Badges

If your child has completed sufficient criteria to progress to the next stage, a certificate and badge can be purchased from reception, upon production of a badge slip from the Swimming Teacher. You certificate will be then be ready for collection approximately one week later, once the teacher has signed it.

Complaints / Suggestions

We actively encourage suggestions or recommendations for improving our programme.  We also recognise that on occasions complaints may arise. In the situation where you are dissatisfied for whatever reason then we would recommend that in the first instance the issue is discussed with the Swimming Teacher or Duty Manager who is on shift at the time, to see if a resolution can be achieved. However should you wish to discuss the issue in further detail then it is recommended that you contact the Swim Academy Administrator who will be happy look to address any concerns that you may have. 

Illness

Unfortunately we do not offer any compensation for short term illness but should a long term illness occur then please contact your Swim Academy Administrator for further information. A letter of confirmation may be required from a Doctor or appropriate medical staff.

Cancelled Lessons

Should a lesson be cancelled for any reason then you will receive a credit for that lesson which will be taken off your next repayment or a reduction on your direct debit.

Individual Swimming Lessons

If you or your child would like further tuition we can offer you individual lessons that can be tailored to your exact requirements.  These lessons can be for 1 or 2 participants of similar ability.  

For further details on availability and prices please contact reception.

Adult Lessons

If you would like to learn to swim or to improve your technique on a particular stroke then you might want to consider joining our adult swimming lesson scheme, stroke technique, adult coached fitness or Masters Swim Coaching Sessions.

For further details please contact reception.

Parking

Where we provide parking at our facility, to maintain safety, cars are prohibited from parking in disabled bays (unless authorised), coach bays or on yellow hazards lines. Although the car park can often be busy please use the designated parking bays only. We strongly request therefore that parents / guardians assist us in providing a safe environment and park sensibly and considerately in the car park.

An easier way to re-enrol

We offer two options to pay for your swimming lessons at the Swimming Academy:

· Monthly by direct debit

· Per quarter block

Benefits of paying by monthly direct debit include:

· No visits to reception.

· Free swimming in public sessions 

kinetika or Centre membership must remain valid at all times to receive the reduced rates.

You can change your method of payment at anytime.

We require one month’s notice to cancel Direct Debits.
Children’s Courses

As well as enjoying their swimming lessons we have a range of other sports courses available for children of all ages to enjoy. Please see reception for further details or visit our website at www.dcleisurecentres.co.uk.
TERMS & CONDITIONS OF SWIMMING ACADEMY

Membership Cards: Card will be issued to all direct debit members and those that make payments annually.  These must be shown at Reception on each visit.  Membership Cards may only be used by the registered user and any fraudulent use of the card will result in cancellation with no refund being made.  Lost or damaged cards will be subject to a replacement charge of £5.00.

Prices:  The Centre reserves the right to increase the course fees.  When this occurs, the Centre will give thirty days notice of any resultant fee increase.

Minimum Class Sizes:  A minimum of 4 swimmers must be booked on each lesson before the course can commence.

Lesson Duration: Lessons are 30 or 60 minutes in duration, however, this does include 5 minutes administration time for the teacher, during the five minutes they will take the register and issue relevant paperwork. Play sessions may be implemented throughout the year.

Lesson Cancellation: Courses will be subject to cancellation if there is insufficient enrolment. The management also reserve the right to change the advertised programme. In the unlikely event that a lesson must be cancelled a credit note will be made.

Teachers: It is not possible to guarantee which teacher your child will be taught by. Teachers are subject to change throughout the year. However, we will endeavour to make as few changes as possible in the programme. All our teachers are qualified under the Amateur Swimming Association.

General Credits: A credit note may be considered on production of a valid Doctor’s Certificate. Please note, regrettably refunds are not available. 

Special Needs / Medical Conditions: Please mark clearly on enrolment forms if your child has any special needs or medical conditions

Swimming Hats:  Please note that due to Health and Safety regulations swimming hats are now compulsory for all children taking part in swimming courses.

Direct Debit Payers: One months notice must be given in writing when cancelling your swimming lessons, please mark for the attention of the Swimming Co-ordinator.

Please do not hesitate to contact us for further information:-

FERNDOWN LEISURE CENTRE

Cherry Grove, Ferndown, Dorset BH22 9EZ

Tel: 01202 877468
Fax: 01202 895155

Membership Enquiries Tel: 01202 863762

Email: enquiries@ferndownleisurecentre.co.uk
Website:  www.dcleisurecentres.co.uk/sites/ferndown/home






