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Please download and return completed forms either by post, email or by dropping it in the feedback mail box located in the Leisure Centre’s Cafeteria.  

Customer Survey              




Date:              

1. Friendliness and helpfulness of Staff  
Comment:

Score:
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


2. Knowledge of Staff 

Comment:

Score:
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


3. Presentation of Staff 
Comment:

Score:
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


4. Telephone Answering

Comment:

Score:
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


5. Handling of bookings

Comment:

Score:
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


6. Quality of leaflets and Information displayed

Comment:

Score:
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


7. Cleanliness of premises

Comment:

Score:
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


8. Facilities ready on time

Comment:

Score:
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


9. Water/Room Temperature

Comment:

Score:
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


10. Disabled Access (if applicable)
Comment:

Score:
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


11. Equipment in good working order 

Comment:

Score:
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


12. Supervision and Safe Environment

Comment:

Score:
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


13. Choice of Activities/Services
Comment:

Score:
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


14. Enjoyment of Activities

Comment:

Score:
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


15. Value for Money from Activity

Comment:

Score:
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


How likely would you be to recommend this centre to a friend or colleague, on a scale of 0 to 10 with 0 being Not at all likely and 10 being Extremely Likely

Score:
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


Thank you for taking the time to comment and your views will help us in terms of improving the service we provide.
Return to either;
enquiries@alfretonleisurecentre.co.uk
Alfreton Leisure Centre

Church Street

Alfreton

Derbyshire

DE55 7BD
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DC Leisure Management working in partnership with Amber Valley Borough Council
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