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                 Ferndown Leisure Centre
                SWIMMING QUESTIONNAIRE
Please complete and email back to jasonknight@dcleisure.co.uk or print off and hand into reception during your next visit.

We are constantly looking at ways to develop and improve our facilities but you the customer set the standard. We would value your response to the following questions:

Date: _______________

Time:  _______________



Sex:
Male

(

Female

(
Age:
Under 16
(
16-20
(
21-30
(
31-40
(
41-50
(
51+
(
Postcode:  ________________

1. Which mode of transport do you use when traveling to Ferndown?

Car (


Bus (


Train (


On Foot
 (


Other (please specify) ___________________________________________________________________
2. When attending Ferndown, which pools do you tend to use?


Main & Teaching Pools (       Just the Main Pool (        Teaching Pool (       
3. How often do you attend Ferndown swimming Pools?


Daily (
 
Weekly ( 
   Fortnightly (  

Monthly ( 
    Once every 3 months (       

Less Often  (    
4. When visiting the centre which sessions do you attend?

All Welcome swimming  (
Early Morning Swim ( 
Coached Swim Fit  ( 
Swim Courses/Lessons  (


Aqua Fit  (
Club Swimming  (
Disabled
 (
Health Kick (
50+ (
Masters Swim Coaching(
Adult & Child (
  Other ( _______________________
5. How well do the following areas meet with your expectations?

	
	1
	2
	3
	4
	5

	
	Far Above
	Above
	As
	Below
	Far Below

	
	Expectations
	Expectations
	Expected
	Expectations
	Expectations

	Pool staff attentiveness
	
	
	
	
	

	Quality of information/signage
	
	
	
	
	

	Poolside cleaning standards
	
	
	
	
	

	Quality of Swim Teaching
	
	
	
	
	

	Swim Academy lessons
	
	
	
	
	


6. How strongly do you agree or disagree with the following statements?
	
	1
	2
	3
	4
	5

	
	Strongly
	
	No Strong
	
	Strongly

	
	Agree
	Agree
	Opinion
	Disagree
	Disagree

	The service at Reception was friendly and welcoming
	
	
	
	
	

	The showers were working and clean and tidy
	
	
	
	
	

	Hairdryers are in good working order
	
	
	
	
	

	The changing rooms are clean, tidy and accessible
	
	
	
	
	

	There were enough lockers
	
	
	
	
	

	The lockers were fully operational
	
	
	
	
	

	The pools are open at convenient times
	
	
	
	
	

	Facilities for the disabled are good (only answer if applicable)
	
	
	
	
	


7.  When using our pools, do you consider the water temperature to be:

Too Warm  (        Too Cold (        Just Right (
8. How did the pool water quality meet with your expectations?

	
	1
	2
	3
	4
	5

	
	Far Above
	Above
	As
	Below
	Far Below

	
	Expectations
	Expectations
	Expected
	Expectations
	Expectations

	Clarity of the Water
	
	
	
	
	

	Colour of the Water
	
	
	
	
	

	Smell of the Water
	
	
	
	
	

	Air temperature
	
	
	
	
	

	Cleanliness of the bottom of the pool
	
	
	
	
	


9. Please list any changes you would like to see implemented at Ferndown Leisure Centre:

_________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

10. Do you have a membership with Ferndown? If yes, which type?
kinetika Single (

 
kinetika joint ( 


kinetika Family ( 

kinetika Corporate (
  
Swim Membership( 

Junior Centre Membership ( 

junior kinetika ( 

Youth membership (
11. Do you have a Swim Pass 
Yes (
No (

12. What has been the most positive aspect of your visit to Ferndown Leisure Centre?

________________________________________________________________________________________

__________________________________________________________________________________________

12. What could have made your visit to Ferndown today more enjoyable?

__________________________________________________________________________________________

__________________________________________________________________________________________

13.  Do you feel that you have received value for money?

Yes (

No (
14.  Could we improve the quality or layout of our swimming pool marketing materials?

15. Please comment on how you would rate the Ferndown Pools against other pools you have previously visited (Please state other pools used): 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

YOU COULD WIN ONE MONTH’S FREE SWIM MEMBERSHIP! 

Thank you for taking the time to complete this questionnaire. If you would like to be entered into our FREE prize draw for a month’s free Swim pass, please complete your personal details below:

Name: _______________________________________________ Title:  ______________DOB:_____________ 

Address: ___________________________________________________________________________________

__________________________________________________________________________________________

_________________________________________________________________Post Code: ________________
Telephone: ___________________________________  

Email:________________________________________
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Ferndown Leisure Centre has a wide range of activities to suit everyone. If you would like to be entered onto our mailing list so that we can provide further details from Ferndown that may interest you, please tick the following box: 
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